Statement on Safety
MEDARVA Surgery Centers
Your doctor has chosen to perform your surgery or procedure at MEDARVA Stony Point Surgery Center. We
want to ensure you that in this uncertain time, as always, our facility is safe, sterile, and an appropriate setting
for your care.
MEDARVA Stony Point Surgery Center and its sister facility, West Creek Surgery Center, are well-known for
their infection rates, which are the lowest in the region. In recent months, Duke University reviewed over
1,000 surgeries performed in our facilities, finding zero cases of infection and awarding us the highest patient
care rating of Excellent. We have maintained this trend over a four-year span.
Furthermore, patients experienced surgical site infections in only 0.014% of cases at MEDARVA Stony Point
and West Creek Surgery Centers in 2019, making us the safest and best option for your outpatient operation.
At Stony Point, surgery is all we do, which allows to maintain a high level of sanitation and safety each and
every day. Even during these unprecedented times, Stony Point has maintained this level of extreme safety
through measures geared towards sanitation and social distancing.
Below are some of the measures taken by MEDARVA Stony Point Surgery Center to ensure your safety and that
of our staff and surgeons:
•

Limiting access to the building to ensure a safe distance can be maintained between individuals
o Only one visitor is allowed per patient, others will be asked to wait in their car
o For pediatric patients, only parents are allowed

•

Every individual entering the building is being screened by a team of clinical staff
o This includes all staff and physicians being monitored daily
o Triaging for any symptoms by our nursing staff

•

No patients of our adjoining Medical Office Building are being permitted access to the Surgery Center

•

Increased availability of hand sanitizer and mask stations, which have been placed throughout the
building and at every entrance for patients and visitors to use as they enter

•

Clinical and Materials Teams have worked diligently to ensure a sufficient supply of cleaning and
sanitizing materials and personal protective equipment (PPE)

Again, we are here to serve you, the patient. Your safety is our utmost concern. We are taking universal
precautions to ensure that your operation is a safe and comfortable experience. Universal precaution means that
we are utilizing the strictest and most thorough of measures for every patient - regardless.
If you have any questions or concerns about your upcoming procedure, please do not hesitate to reach out to us
directly at (804) 775-4500.
Thank you for allowing us to serve you.
“I had my procedure during the coronavirus pandemic. The staff did everything right to protect me and others
around them. My wife had to wait in her car, but it was understandable that it was for everyone’s protection.
Nothing negative to say about the overall experience. Thanks so much! All staff should be recognized!” –
Marshall B.
“Excellent facility, very convenient and pleasant location. Taking appropriate precautions in light of COVID-19.
Indeed, the spacing of patients made this visit even more pleasant than my wife’s visit last month.” – David C.

